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Our mission
To advance the dental health and overall wellness of our customers and the communities
we serve.

About us

Founded in 1961, Northeast Delta Dental is comprised of the Delta Dental Plans of Maine,
New Hampshire and Vermont. Our dedication to delivering quality products and services—

to individuals and families and groups of all sizes—is demonstrated through our Guarantee

Of Service Excellence™ (GOSE®™) program, backed by a cash refund policy that guarantees
seven major areas of service. Guided by our mission, we also created the Health through Oral
Wellness® (HOW?®) program to help members maintain optimal oral health through education,
risk assessment and enhanced preventive benefits for qualifying at-risk members.

Northeast Delta Dental is a member company of Delta Dental Plans Association (DDPA), the
nation’s largest provider of dental benefits. DDPA is a network of 39 independent dental service
organizations that conduct business in all 50 states, the District of Columbia and Puerto Rico.

$1,335,104 Community support

The Northeast Delta Dental Foundation supports
[ oentai ciinics / care - 714 oral health initiatives throughout Maine,
. Scholarships/Recruitment - 13% New Hampshire and Vermont through a grant
application process. In 2023, the Foundation

. Oral Health Education - 7% donated more than $1.3M to oral health programs.

. Research / Education - 7% In addition, Northeast Delta Dental supports
. In-School Programs - 1% organizations and initiatives important to the
communities throughout our three states through
. Events - 1% a corporate grant application process.
Quick facts
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Our dentist network In 2023, 2,099,035
Our industry market is the region’s largest, claims were processed
share is 56% in Maine, g@ including 86% of for payment, with
53% in New Hampshire the dentists in the an average speed of
and 58% in Vermont. tri-state area, or 1,852 adjudication of just
participating dentists. 1.24 days.
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